ZhongAn Private Medical Insurance

RRBEN AN SinETT AR

Member's Service Manual

zmﬁﬁﬁ¢aﬁl¥ﬂﬁ

S ARG RIE

ZhongAn Insurance



/ NS LA
S ARE M
ZhongAn Insurance

INTIMATE PROTECTION

360°AINSCMARIE

B H=RAA

BB ERLERZ N ASHETRE(2017HR) |

HEHNE V. BHEHRS, EENENENRAEFHERE SBE T2EFEE,

BXASRE RIS FMEERINE T RENSHETITL, AR TR LN HITIES.,
S5 (REMABHEFETRE) , BTMUSEBFRAFREHEENREXE. REFE. EHEE
BEMES. EHRER. BETEFERENRNEREL.
ELEAEUATREAR. BERIESHENZD, ERITESRTEENActnafRE T/ OMBEREIE
4006 015 782,

AFEAEES, WREETMAERIN, YWIERMERINRE. BMERETERET BBER

PrimeHealth@zhongan.com,

2
el

IRLZIRES

Dear Distinguished Member:
Thank you for choosing ZhongAn Private Medical Insurance !

We hope our professional and meticulous service could help you and your family manage your health
issues in a better way, and thus enjoy good quality of life.

This service manual is designed to assist you to understand your insurance plan and guide how to use your
insurance benefit.

Combined with your"ZhongAn Private Medical Insurance E-Certificate”, you may learn about your
geographical area of coverage, insurance benefit, how to enjoy direct-billing service, pre-authorization

medical procedures that need apply pre-authorization, etc.

If you have any enquiry about your insurance benefit, claim application, etc. please dial Aetna service center
hotline 4006 015 782 or email zhongan@mshasia.com, which is printed on your insurance card.

During your use of the services, If you have any suggestions, please feel free to contact us. The designated
email adress for our high-end medical insurance member is :_PrimeHealth@zhongan.com.

Yours Sincerely,
ZhongAn Insurance
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We underwrite your health insurance plan and reserve the right of final explanation

As the first internet insurance company in China, ZhongAn was founded by a number of renowned
enterprises including enterprises including Ant Financial Services, Tencent and Ping An Insurance on 6
November 2013, with the view to promoting and providing assurance to the development of the entire
Internet ecosystem.

ZhongAn's mission is to pursue "development of the financial services industry powered by technological
innovation". We excavate social demandsand innovate new products by analyzing Big Data. By the end of
2016, we have accumulatively ion customers and over 7.2 billion policies.

"We Make Warm Insurance Products” is ZhongAn's product philosophy. We cherish the trust of every client,
and have been working hard to meet your specific health management needs through offering
comprehensive tailor-made coverage and one-stop health solutions .

In the field of High-end medical insurance, ZhongAn partners with top international health insurance
providers in health management and global assistance, in order to provide convenient, efficient and
attentive service for you and your family, and bring you a different feeling of warmth.
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Aetna will provide you with the claim & direct-billing services etc.

Aetna, A global leader in Healthcare, 2015 Revenue $63B, over 50 million members, customers 71% of
Fortune 100 companies and 56% of Fortune 500 companies.

As world leading healthcare service provider for employee benefits, Aetna have more than 160 years
expertise.From 2009 enter into China,

Aetna have served more than 400,000 members and most of them are from Multi-national Corporations.
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/ Claim Submission /

ZhongAn Service Team, Aetna Claim Team

Suite702, 757MengZiRoad, GopherCenter, HuangPu District, Shanghai, P. R. C
Service Hotline:+(86) 400 601 5782

/ Pre-authorization /
24/7 Service Hotline: +(86) 400 601 5782
Email: AIMedicalTeamHongKong@aetna.com / zhongan@aetna.com

/ Worldwide Emergency Assistance /
24/7 Service Hotline:(86 10) 5129 5009

/ Contact Information of Your Service Team /

Aetna Service Center

24/7 Service Hotline +(86) 400 601 5782

Fax +(86) 21-6326 8525

Email zhongan@aetna.com
Complaints and Suggestions PrimeHealth@zhongan.com
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@ Members are only covered for treatments that are deemed Medically Necessary.

@ Members are responsible for charges in excess of Usual and Customary Fees.

@ Please submit claims within 180 days from the date of service.
@ Certain procedures require Pre-authorization.

@ Medical expenses caused by diseases and occcured in waiting period will not be covered, please refer to

your E-certificate for details.

* Unless otherwise specified in the Contract, waiting period for inpatient medical benefit , outpatient and
emergent medical benefit, special items and special medical benefit and emergent medical benefit outside
of geographical area of coverage is 30 days. Waiting period for dental preventive and basic dental
treatment is 90 days . while for major dental treatment is 180 days.
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Geographic Area of Coverage

ZhongAn will cover Usual and Customary Charges incurred in your geographic area of coverage based on
the terms and conditions specified in the policy document.

x The Policy covers the Insured Persons' Allwable Charges for medical services provided in the areas of
coverage for the plans selected. Please refer to your E-certificate for detailed information about your
geographic area of coverage.

Insurance Benefit

Please refer to the "Benefit Schedule” and "Special Agreement” for the detialed information about the tailor-
made healthcare plan we design for you.
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Exclusions for reference, please refer to the insurance clauses for full text and details.

THRFTEIMRSEZZ A, UREBRFTEFRNEXXFEE, BSRREEK

The Insurer will not reimburse medical expenses of the insured caused by any of the following
circumstances or in the following cases: [ 32—, EMHERE AET AT HA, READSKE
SRR ENFE

B Treatment of excluded illnesses and related conditions stipulated in the Contract, and non-declared pre-
existing conditions of the insured to submit a Medical History Declaration as requested. N5 [2) 9 20 E[R

SNGFRAIAEIR . # SR (B B M AR ARBE AR & RV R AEA7R YT K ELAARC 25 8

B Experimental or investigative treatment which is not approved by the Clinical Medical Management
Administration in the geographical area of coverage R &R X 8 I A E 7 SRR 1A DT AR T
SRR RA

B The intentional killing or intentional injury of the insured by the policyholder; injuries and /or illnesses
resulting or arising from or occurring during the commission or perpetration of a violation of law
(including but not limited to self-inflicted illnesses or injuries, suicide) by an Insured person$Z R A IS # 47
ANHRERE. BEHE | H#REANEBEFILRITHAIEREERBRAETAHSIENEXEH
A

B Costs associated with treatment, drugs, equipment, services, and emergency medical evacuation for
infectious diseases carried out under the guidance of government authoritiesTE BT 2 EiES T LR
SEERFERIIETT. . wE. REMEZRETEXEA

B All services or benefits provided by or available under any Worker's Compensation law, Occupational
Disease law or similar law concerning job related conditions of any country; Treatment, services benefits,
supplies, drugs and/or Emergency Medical Evacuation services payable by any other third party such as
government, charity , other benefit plan or medical insurance plan, etc AR 38 T4z BR fme& Hib
SRWVERERAERZERTNRREIMENEZ B, BB, ZEVH . EMEFTRISET R
SIS E = REIMENIRTT A

B Various health check-up and functional medical inspection, vaccinations/ immunizations, inspection
expenses occurred by administrative purposes (including but not limited to physical check-up relevant to
insurance application, recruitment, school or sport-related physical examinations), lodging expense for
travel or hotel, prevention and health care expenses (including but not limited to therapeutic message,
physical therapy and bodybuilding and disease census), excluding these within insurance liability
coverage specified otherwise herein &M@ EKR S, EEFKREEH, oEER, HTTEESEIE
ESEENRENRE SRR, ROMEEERERA, THREEFEETRTRERE. BTRS. &
REB)HH, AeRABAERTRESTELEANTELIR
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Exclusions for reference, please refer to the insurance clauses for full text and details.

THRFTEIMRSEZZ A, UREBRFTEFRNEXXFEE, BSRREEK

B Qver-the-counter (OTC) drugs and equipment not required by a physician prescription, smoking
cessation drugs, appetite suppressants, hair regeneration drugs, anti-aging drugs, cosmetic and beauty
aids, vitamins, minerals; Traditional Chinese medicine for general health improvement, Chinese herbal
paste, excluding these within insurance liability coverage specified otherwise herein. IE4M 725 AR &,
RIERCEZ D). BASIN . kABEDY. ENAY. XBBm. £E£XK. T ULSEERRE
AmMBR. ERENETER | AEEFBAERTREFECENH AR

B Services and supplies related to visual therapy, treatment, correction and related expenses, including but
not limited to keratotomy procedures, lasik, or eye surgery to correct refractive error or deficiencies;
Services or treatment for myopia or presbyopia, excluding these within insurance liability coverage
specified otherwise herein. I E . 6F7. FHEXEXTER, BRERRETBICHETFAR. En
TRICRCVABRBEAN, EXNEGR. IO BOOBFEAZEBRHEMBXER  AERIAZBLAE
BT REFTECEANNANELIR | 85575, BIPRFXERRZR, £PEZR. KFEREINE,
ARE. WEMLENAERT %, EETKHAPENG. 7 RT7Ab. FE2REFEASRARENE
ITNMZEZ RS SETT | AERABACRETRET TR NN |

B Flective operation and treatment, that is not medically necessary, as defined by a qualified , licensed
medical practitioner; Treatment that is provided for the sole purpose of improving or enhancing the
quality of an existing conditionlE M F ARGy R HMAEX B, NANEFRSEF SRR MA
ER. FEFHFNER

B Services or supplies for aesthetic treatment and cosmetic treatment whether or not for psychological
purpose LiLE/EH T OEBNMEBTHSHER. BEER

B Treatment or removal of benign skin lesions (including but not limited to chloasma, leukoderma,
chromatosis) not demonstrating evidence of suspicious cellular activity such as, but not limited to , recent
changes in size, shape or color; Treatment of vitiligo: treatment of , or surgery for , superficial varicose
veins that are not medically necessary, spider veins, non-keloid scars, tottoo removal, or other skin
discolorations, and their complications. X Az N 4 O] £E LR A4 T4 B R BRIRERYATT « FARR R EAD
AR | NAERARRER K. WKk, BRBEREZEIZSMNMIETERE. ARA. L5 EK.
RERZEREIT. TA. FRENRTEEMAXTER

B Smoking cessation treatments and other relevant treatment; Alcoholism, solvent abuse, drug abuse or
addictive conditions of any kind, and treatment of any illness or injury arising directly or indirectly from
alcohol or drug abuse or addiction; Treatment for any injuries and ilinesses caused by, contributed to or
resulting from the insured's use of alcohol, illegal drugs, or any drugs or medicines that are not taken in
the dosage or for the purpose prescribed by the insured's physician. J /ST R EARXE T H . N HIEE.
23 AN E KA ENGEIERRBRIMMTST X HMAEXER ) IHE. FAERSMER
REEZY) . EERIPA G ZERAYHEFEEIML A ERBEAYSIENhERNETT R EMEX
A
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Exclusions for reference, please refer to the insurance clauses for full text and details.

THRFTEIMRSEZZ A, UREBRFTEFRNEXXFEE, BSRREEK

B Weight reduction and the cost of any and all treatments for weight reduction or weight reduction
programs; Medical fast diets, weight loss programs and educational dietary counseling related to weight
loss efforts; Health care services and associated expenses related to or associated with treatment of
morbid or non-morbid obesity, including but not limited to gastric bypass, gastric balloons, gastric
stapling, jejunal ileal bypass, and any other procedures or complications arising therefrom:; Treatment
relevant to weight increase and height increase, etc. and other relevant expenses ; Charges for breast
reduction or augmentation and any complications arising from such procedures i AE. EIMAE. &5

FHRARTT . FREATT REMERERA, FRSERFA. FFRERT RAMHELER |

B Expenses for treatments and surgeries of the insured, such as assisted reproduction, pregnancy
(including ectopic pregnancy), abortion and complications, childbirth (including caesarean section),
sterility infertility, artificial pregnancy, male and female birth control, vasectomy, sterilization surgery,
sterilization surgery, gender conversion, etc. and relevant medical expenses for complication caused by
foresaid causes; Expenses for sexual disorders, Viagra and other medicines to improve sexual functionf
REAPZ Tk, RERFE. B A2ABE. ALXZ MRlERERTAMTA, ZHM
FRASHEMFRENELRETEA ) MESET, FFXEMATREMIENAGYTER |

B Expenses for gene consultation, screening and inspection and other relevant expenses; Gene inspection
expense accepted for treatment shall not be limited hereby, such as gene detection required by
malignant tumor treatmentEEE . HEEHEXEH | BEEET B NEZHNEZLFHERQN 2R
AARZUER, EEE a7 AT B ERGN

B Dental expenses beyond the insurance coverage of the Contract, including but not limited to tooth
whitening and precious metals used in any dental treatment, dental treatments not aimed at disease
treatment but at beautification, such as dentures, implantation, inlays and orthodontic treatment and
veneers. Those otherwise agreed under the Contract are not not subject to the restriction. N@& T A &[5
NERKRTECEANNIRET#A, SRERNRTIEGTHHEN. IEFABNNITHELIE, =
AZE. FMBES . B, IERRTT IR WH DREC T ERGT i PE AN REBEM R
RXZEA

B |nstructions for the use and care of durable medical equipment; Customizing any vehicle, bathroom
facility or residential facility; Costs of allover-the-counter medical devices; Prosthesis and corrective
devices which are not medically required intra-operatively or equivalent appliances, except prosthesis or
durable medical equipment used as an integral part of treatment prescribed by a physician.fi FHE 7%
FEEAMERAESS, EHSBEEAZBIR. HAREHETBREHE, MBIV FET =W
FHAEFAPLFNRA. HEREFEFRUNRELE, EIMAABT BT DRRESEN BEST
WENELR

B Various articles for in-house supplies for massage health care and treatment&# B B Vi EREME
ST

B Charges incurred for various medical identifications EZfETT L TEEH |
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Exclusions for reference, please refer to the insurance clauses for full text and details.

THRFTEIMRSEZZ A, UREBRFTEFRNEXXFEE, BSRREEK

B Orthopedic shoes or other supportive devices for the feet, such as, but not limited to, arch supports and
orthotic devices or any other preventative services and supplies; any devices resulting from the diagnosis
of weak, strained, unstable or flat feet or fallen arches: or any tarsalgia, metatarsalgia; or specified lesions
or the feet, such as corns, calluses, and hyperkeratosis, except for operations which involve the exposure
of bones, tendons, or ligaments. & E&EsiHMHITERMZE, TOATATSEE. HIFEE. TRE.
RYRHESHEENEME, 5T . BREEANETREMAXER, WHRAREET(B
BRENE. ST THFARNELR)ZEA |

B Growth hormone treatment and other relevant expenses , unless medically necessary and approved by
the Insurer and its authorized designated service provider 4 823877 & HbH6 2 (AR A E
ENREERSREAFTHENEZLTBEAELR) |

B Expenses of various medical consultations and health forecasts, including but not limited to health
consultation, family consultation, marriage consultation, sex consultation, premarital consultation and
psychological counseling; and medical service expenses for intelligent test and education testlx 7 & 18+

ERINEHREFARTRESE. £8F8. REZE)EH, FEld. ZENKANETRS %

B Expenses for circumcision, foreskin stripping and foreskin balloon dilatation and complications and other

relevant expenses BEATIAN, BEFIBEA. BEEY KA B L HIFLEMEMABLRA |

B Charges related to trips where an Injury or lliness occurred to the insured who is not suitable for
traveling as suggested by doctor based on his/her health condition [Ef# 5 R E # B Im 8 AN BRI TH
TR AT FEMN B E WENIRTT XA MABXER |

B Medical expenses caused by an Insured's congenital malformation, congenital diseases, hereditary
diseases, chromosome abnormality e XM B . ERIEEF. BEEERIEEARREESIENEST
szl

B The insured are infected HIV virus or suffers from AIDS #{RF& AR S im k5o B 35%5% |

B Expenses for treatment caused by the following abnormal risk and other relevant expensesXf i 5l 57 5%

M5 e ER AT AN EMAELZR A

The insured is injured in training or contest for participating in or engage in professional sports; the
insured engages in or participates in high-risk sports (including but not limited to diving , skydiving,
climbing , bungee jumping, glider driving or paragliding, adventure , martial arts competition, wrestling,
stunt performance and horse racing and automobile racing R AS IS MEBER WK Bz, £
ZHEPZ , HREAMNEZHS SN EEERERNRTEK. Bk, e, Bk, S5
SR AER) |
B Nuclear explosion, nuclear radiation or nuclear pollution and chemical pollution; War, military conflict,

riot, armed rebellion or terrorist activity; Treat for any loss or expense of whatsoever nature directly or
indirectly arising out of , caused by, or in connection with needless self-exposure to peril or bodily injury,
except in an endeavor to save human life. &, ZREBILTTHR. WF5H ;) HFE. EFAR. &£
FL. RERELSEMESOER) , TREBIHE S THEIBERIEK M AR IR ATELLIR)

2
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ONLINE SERVICE
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AT BN MR E e SR ZhongAn@aetna.com
Search FHE:
Plan Benefits Download PrimeHealth@zhongan.com
Claim Status Claim Application Form _
L Submit
Pre-authorization Form For caims under RMB 5,000, please
Direct Billing Network send the scanned copy of claim
documents to below customer
service Email:
ZhongAn@aetna.com
CC:

PrimeHealth@zhongan.com




ONLINE SERVICE

RRIELIRSS

EREMHE - www.aetnachina.com.cn/CHNHH/index.do
R  BRETLEMNERRS (Member ID)
TIHRTL  F—HREANER

*BREMN, RRAFRTEEINENVIAEL, BFRIC TESRBBHET

Please login : www.aetnachina.com.cn/CHNHH/index.do

User Name : Your Member ID found on your Insurance Card

Initial Password : Birthday of the first Insured

ANT4 s

ZhongAn Insurance

REFAEH

x If the birthday of the first insured is March 5th, 1978, the initial password is 03051978
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Pz 5IEE

Direct-Billing Procedure B EE A E

% Search for Direct Billing Providers and make an appointment
RETTRA B ML EERr

Present your insurance card and photo ID to the nurse before treatment
P T RIS RS A

o) Sign the claim form and leave the hospital after treatment

Y sivsx, S3BUNEESEY, DTEFER

Cofirm the medical information and expenses are correct. And please pay for
any applicable co-pays. Then leave the completed documents with the

provider.
PTINERHMIZ SR, RETTEANETEA, BEFTEERN, H2ER
BRI O B E= e

Y,

@z The provider will bill TPA directly.
@ GERRSMBITHTEEREE
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HOSPITAL VISITS & CLAIMS_Using
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/ Using a Direct Billing Provider /
Which hospital should ! visit when |'m sick? Which doctor is better?
What if | don't have enough cash with me to pay the medical tees?

You are free to choose any hospital/doctor within your benefits coverage. Moreover, you may choose
direct billing hospitals selected by professional medical team.

You will be able to enjoy a smooth medical experience free of fees and free of claims.

= Please refer to the E-certificate to find specific insurance coverage under your policy.

/ What does direct billing provider mean /

If you choose a direct-biling hospital you can enjoy cashless service by presenting your insurance card and
valid photo ID to the hosptal staff before the treatment (pleaes make an appointment beforehand). For
medical expenses covered by your policy, the hospital will send bill directly to Aetna.

Please kindly note that copayment will be applied to the luxury hospitals.
* We'll regularly updates the luxury hospital list.

Direct Billing also takes away the troubles of large-sum, upfront cash payments and the hassle of submittng
claims. You may find the latest updated list on webside.



— /AT @RIA
HOSPITAL VISITS & CLAIMS._Using Direct-billin 7 A AREHHD

ZhongAn Insurance

Wi S5IEE—ERAEMIRSS

/ BZH /

BREMEER

WEIE 2= — O UERE www.aetnachina.com.cn/CHNHH/index.do
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/ Before Treatment /

Searching for Direct Billing Providers
HOW? — Search through www.aetnachina.com.cn/CHNHH/index.do.

Making an appointment
PROBLEM? — Call Aetna service hotline at +(86) 400 601 5782.

@®®

Treatment /

~
O
c
.
S

«Q

Present your MSH card and photo ID to the nurse before treatment. Request a Claim Form, .

Please let the doctor fill out the form.

B®

~
>

fter Treatment /

Please sign the claim to cofirm the medical information and expenses shown on the Fapiao
(invoice) are correct. And please pay for any applicable co-pays.
Then leave the completed documents with the provider.

& @

The provider will bill Aetna directly.



HOSPITAL VISITS & CLAIMS
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1) #BiIRMB 10,000 FVEEIE RIS, HBERIX TR NBE SIS ENFF,
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3) MAER AR RE BN RFSAZER T2 ENE.

Please Note

1) The Insureds are REQUIRED to submit a copy of valid photo ID for claims over RMB 10,000.

2) Direct billing providers are not representatives of Aetna. They merely provide a convenient service for our
members by sending the bills direct to Aetna for direct settlement. It is NOT their responsibility to determine
if certain treatments are covered under your specific health plan, meaning that certain charges may not be
covered due to reasons such as the treatment is excluded under the Policy, you've already exceed the
maximum benefit for the policy year, or a policy co-pay was not paid during the visit,etc.

In such cases, the hospital will charge you directly. If we have already paid on your

behalf, MSH will ask for reimbursement from you.

3) Direct billing does NOT guarantee full coverage.
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HOSPITAL VISITS & CLAIMS_Not Using Direct-bil
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WHAT IF...

| select a non-direct billing hospital, or my nearby hospitals are not in direct billing network, what should |
do?

An accident happened and | was taken by the ambulance to the nearest hospital for treatment
unexpectedly, what about the claims?

Please refer to the claim procedure in the next page.

Claim Appeals

If you disagree with the outcome of a processed claim, please feel free to contact Aetna service
representative who will guide you through the appeal process.

Appeals should be submitted within 60 days of receiving the outcome of your processed claim.
During appeals, any fees associated with the request of medical records will be paid by the insurer.
Aetna Claim Team will review your information and respond as soon as possible.

Please Submit Claims to:

ZhongAn Service Team, Aetna Claim Team

Suite702, 757MengZiRoad, GopherCenter, HuangPu District, Shanghai, P. R. C
Service Hotline: +(86) 400 601 5782
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Visit the hospital & settle your medical expense ‘&
AIEERRNZ, BT NETE \('

Please file the necessary documents includingfE & I2EArHL, B35
¥ Completed Claim FormiA S 523671 % & FEERE 3% “
(photocopy of diagnostic/medical record to replace Part B
of the Claim Formfm A E BB FRIE N o] IR B EENERB

¥ Original receipts / itemized Invoice(s) EEfe tH B HIEE T 1B /8 = R da A
1 The original Chinese Fa-Piao must be submitted for medical expenses = A

/I Photocopy of claimant's photo ID B SMIEHENEENE = :
(Required only for the first claim submission R 38 55— 3 r TR I A2 44)

1 Medlical record or diagnosis (for outpatient claim), prescriptions (if any) — the name of the drug
and dosage B2, ®wH. &7 (WRE) - FEAMBMAE |

I Exam report, charge list, discharge summary (for inpatient claim)®& &R & . ZABE . H/h
o (fEBe) %,

/1 Other certificate or material relating to confirmation of accident's nature, cause .etc 5S#IARIS

SR, REBXEAMIER .

Complete Claims be submitted within 180 days.75F180 KA FE 3L TR IEME 1 Z AetnaZE I H /0>
E © Claims under RMB 5,000 per day can be submitted online. H 12 % F/\ F25FRMB 5000 £
IR ol T BB MR A6 FRTE TR )

Once we receive your claim, we will notify you via email from zhongan@aetna.com to your
designated email address in the claim form W EI B RIEIZHE . MRS5S
zhongan@aetna.com%& —E B F R AN

Complete Claims will take 7-10 business days for reimbursement. It will be transferred to the bank
account you specify on the Claim Form.

TENERERZTT7 - 10D TERATN. BNSRERFBIRITEKERERRIER LISEN
RITC o

You will receive an Explanation of Benefits (EOB) by email to show how your claim was reimbursed.

=B BT SR EERAMLE (EOB) MRENEBHHIBMIER.
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Some medical services require you to obtain pre-authorization, it' s also for you to verify...

v Whether or not the service can obtain claims and meets the claims standard
v If there is a more suitable hospital or medical specialist

The following services require Pre-authorization:
@ Hospitalization and outpatient surgery requiring general anesthesia:
@ Chemotherapy , radiation treatment, hemodialysis and peritoneal dialysis treatment;
@ Medications or immunizations in excess of RMB 8,000 per fill.
@ Individual exmination or day-surgery in exess of RMB 5, 000;
@ Purchase or rental of Durable Medical Equipment (DME);
@ Rehabilitation Treatment and Home Nursing Care;
@ Hospice Care

2l
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0 After | submit a claim, how do | get reimbursed and how long will it take?

Q Complete claims (not missing any required documents) will generally take 7-10 business days for
reimbursement. We will transfer your reimbursement directly into the bank account that you specify on
the Claim Form.

o What if | don't agree with the result of a processed claim?
You have the right to appeal your claim. Please contact Aetna Account Manager for assistance with the
process. Claim appeals need to be received within 60 days of receiving the outcome of your processed
claim.

Q Can | manage my claims by paying foreign currency into my foreign currency account?
Q Yes, we support a variety of foreign currency for claims payments.

ec
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0 What is the purpose of Pre-authorization?

Q Before you undergo certain non-emergency treatments, we wish to review your case for medical
necessity and to verify whether or not you are covered for the treatment. This is a win-win procedure as
you will not need to worry about if the upcoming treatment is covered or not. For a complete list of
procedures/treatments that pre-authorization is required for, please refer to the Pre-authorization
section on the Service Manual.

@ How long does it take to get Pre-authorization?
Q We aim to reply within 2 business days from the me we receive the request. However, please understand

that complicated and/or more expensive cases require more time for proper review.
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0 | visited the VIP department of a hospital and was fairly happy with their medical services. However, this
hospital is not one of your direct-billing providers. Could your company look into working with this
provider?

Q We can ask Aetna medical executives to look into the possibility of signing a direct billing contract with
the provider. Sometimes, even if we are willing to work with the provider and add quality healthcare
providers to the direct-billing network, the provider might not meet the requirements of direct-billing
hospital.

@ If my claim was directly billed, does it mean that it's automatically covered?
Q No. Aetna Claims Team make the final determination on coverage of the claim, after reviewing the
medical documents submitted and the benefits you have under your Policy.

0 How do | find hospitals with MSH CHINA direct billing network?
Log-on www.aetnachina.com.cn/CHNHH/index.do and check the latest list of hospital in Aetna direct
billing network, or please call the service hotline to seek assistance
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0 What kinds of drugs will not be covered?

Q Over-the-counter (OTC) drugs or supplies not requiring a physician's prescription, smoking cessation
drugs, appetite suppressants, hair regenerative drugs, anti-photo aging drugs, cosmetic and beauty aids,
megavitamins, vitamins (other than prenatal as described under Maternity Related benefits); Traditional
Chinese Medicine for general health
improvement; Chinese herbal paste; any herb processing charge related to making powders, pills,
capsules, pastes, mastics and other items.

Q Do | need a referral letter if | need to see a Specialist or need Therapy? What if | am visiting a provider
outside the direct billing network?

Q Procedures would be the same inside and outside the Direct Billing Network.
We don't require a referral letter. Generally speaking, you will first consult with a General Practitioner who
will then recommend you go see a Specialist, Chiropractor, Physiotherapist, etc.
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The policy does not provide full reimbursement for covered medical expenses occurred at the following
luxury medical facilities. A co-payment will be applied for medical treatments in any of the providers listed
below. Please check your E-certificate to find the luxury hospital co-payment.

United Family Hospitals and Clinics (Beijing, Shanghai, and other cities if any, including Huashan Pudong
Hospital International Division)

MERERZIZA (dER. LEMAMET, BHELERHRD FEFRER)

Parkway Health Clinics / Gleneagles International Medical & Surgical Center(Shanghai and other cities if any)
I EREST /B EST / BB 288 (LA MR T)

Shanghai East International Medical Center

ERERFEFRET 0

Shanghai RedLeaf International Women's & Children's Hospital

ERIWEREILER

WorldPath Clinic International

EEREET

Institute for Western Surgery

PR ERSNEIEF G AT /EI FRIMEL T AR

Beijing International Medical Center (IMC)
JEREFRE ST 0

Global Health Care

ERERETHIG

Hong Kong International Medical Clinic, Beijing
e EREPRE 512 AT

Vista Clinic

YR AT

SinoUnited Health Clinic

American Medical Center

EEEZH

Raffles Medical Center (Nanjing, Beijing, Tianjin, Tianjin TEDA, Shenzhen, Dalian)
kwmTmm. bR, RiE. KERIE. R KEZH

Other similarly priced medical facilities

HANERIMAREST LAY

The policy will not cover any medical charges occurred in Asia Medical Specialists / Sportphysicians/
Sportsperformance Ltd. or medical services rendered by staff of this institution.
NFEATEFVMRENER, SBEEEPARRKNETTRS, KREITIORBAFER
TN EREE/EEARIELE
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Canossa HospitalZ2 &1 =

Adventist Hospital Hong KongZ& & #6Z & e
Sanatorium & Hospital Hong KongZF= & [

Matilda International Hospital BB {2 [E PR EE B

Union Hospital—Z &Rz

Pedder Clinic{_ & & 0

OT&P Clinic

Dr Lauren Bramley and Partners

Dr Susan Jamieson / Holistic Central Medical Practice
Drs. Nicolson & Associates

Dr Foster and Stevenson Medical Practice / International Doctors Limited
Central HealthMedical Practice/Dr Lucy Lord & Associate
Island Health Family Practice

Southside Family Health Centre

Central Medical Practice

Dr Robert Middleton

Hong Kong Surgical Specialists

The policy will not cover any medical charge occurred in Asia Medical Specialists / Sportphysicians/
Sportsperformance Ltd. or medical services rendered by staff of this institution.
NFEUTETIMEAERNERE, St TETIMNER ARRENETRS, SMRETTRAT
I

WM EBIE &£ iz sh ARE 4
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[Spouse]
Husband or wife of the insured admitted or accepted by laws of the state of nationality, whose initial entry
age is between 18 and 60 years of age.

[Child(ren)]

Natural child(ren), stepchild(ren) or child(ren) adopted legally of the insured, whose age shall be between 30
days after birth (discharged from hospital in health condition) and 18 years of age (inclusive) during
unmarried, unemployed and insured period. The age limit can be extended to 25 years of age (inclusive) if
the child is a full-time student.

[Year of Age]
Exact age calculated based on birthday recorded in legal identification documents.

[Accidental Injury]

It refers to any external, sudden, unintentional and non-disease objective event that causes a bodily injury to
the Insured. Natural death, death caused by disease, sudden death, suicide and self-injury do not belong to
accidental injury.
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[Maximum Limit]

Expense limit, sub-limit , day sum limit of various insurance liabilities stipulated in insurance policy or
endorsement.

Expense limit of insurance liability is limit of accumulated paid insurance benefit for the insurance liability of
the insured under the insurance contract during annual insurance period. If accumulated insurance amount
paid by the same Insurer reaches expense limit of the insurance liability during insurance, the insurance
liability terminates.

Sub-limit is limit of accumulated payment for each outpatient treatment or each hospitalization for the
liability of the insured according to agreement of relevant liability herein.  Day sum limit is limit of
accumulated payment for daily liability of the insured according to agreement of relevant liability herein.

[Pre-existing Conditions]

It refer to relevant diseases or symptoms suffered by, known or should be known to the insured prior to the
effectiveness of the primary insurance contract. This normally includes the following circumstances:

(1) The disease/condition has been clearly diagnosed by the doctor and treated without interruption for a
long period before the Contract takes effect;

(2) The disease/condition has been clearly diagnosed by the doctor but does not disappear after treatment
before the Contract takes effect, and medicine from time to time is required;

(3) The disease/condition has neither been diagnosed nor treated by the doctor, but relevant examinations,
medical consulting and medicines have been received. Or symptom is obvious and continual, and the
disease/condition should be known by ordinary people with some medical knowledge.
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[Symptom]
It refers to self experience and feeling for abnormal physical function of human body after iliness of the
Insurer.

[Signs and Symptoms]
It refers to change that can be observed from body surface or inner structure of the insured.

[Congenital Diseases]

Means any heredity condition, birth defect, physical anomaly and/or any other deviation from normal
development present at birth, which may or may not be apparent at that time. These deviations, either
physical or mental, include but are not limited to, genetic and non-genetic factors or inborn errors of
metabolism.

[HIV]

HIV refers to Human Immunodeficiency Virus.

If HIVs are detected or the HIV antibody is positive in human blood or other samples, without any clinical
symptoms or signs, it can be diagnosed as HIV infection; if at the same time there are explicit clinical
symptoms or signs, it can be diagnosed as AIDS.
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[Hospital]

It refers to medical organization registered locally and legally within coverage area agreed in the Main
Insurance Contract, excluding nursing homes, rest homes, rehabilitation centers, alcohol or drug rehab
centers, psychiatric centers.

[Hospitalization]

It refers to process that the insured is admitted to an official ward of hospital for 24-hour whole-day
tutelage for accidental injury or disease and handles discharge procedure officially, but not including the
following conditions:

(1) Hospitalization of the insured in (outpatient) emergency observation ward, suite, family room of hospital;
(2) Hospitalization of the insured for preventive health care;

(3) Fake hospitalization and other unreasonable hospitalizations. Fake hospitalization refers to a case where
the insured, after going through formal admission procedures, does not receive 24-hour inpatient treatment
during the period of hospitalization. For example, the insured receives no treatment for several days in
succession during the inpatient period. Only nursing fee, consultation fee and bed fee are generated.

[Doctor]

Qualified doctor who has been licensed to practice by medical sanitation bureau in his/her working country,
and who is not the insured or close relatives or people relevant to business of the insured (such as business
partner, employee and employer, etc.). Treatment service provided by the doctor shall be within scope of
his/her license and approved training.
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[Daycare Hospitalization]

Treatment received while an insured person occupies a hospital bed or is charged for hospital
accommodations, but does not remain 24 hours for reasonable and necessary treatment according to the
doctor's diagnosis . Kidney dialysis and malignant tumor treatment are not included .

[Reasonable and Necessary]

1. Conformity to Common Practice and Convention: refers to medical expense that are consistent with
standards of accepted professional practice and average level of medical expense in the local area of
medical service.

The Insurer shall review whether it conforms to common convention based on objective, careful and
reasonable principles; if the insured disagrees with evaluation result, review and verification shall be
implemented by authorized medical organization or authorized medical experts agreed by both parties.

2. Medical Necessity: refers to the following conditions for the insured to have access to medical treatment,
service, equipment or drugs:

(1) Be essential in treating the patient's injury or illness;

(2) Not exceed the amount of care needed to provide safe and adequate treatment;

(3) Be prescribed by a physician;

(4) Not be Experimental or Investigative;

(5) being consistent with generally accepted medical practice standards of the place where the treatment is
provided;

The Insurer shall review whether it conforms to medical necessity based on objective, careful and
reasonable principles; if the insured disagrees with evaluation result, review and verification shall be
implemented by authorized medical organization or authorized medical experts agreed by both parties.
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[Intensive Care Unit]

Private or non-private care units equipped with a central station monitor, ECG monitor and other
monitor/rescue facilities, which are managed separately and conform to standard of Intensive Care Unit
(ICU), Coronary Heart Disease Care Unit (CCU) and Neurologic Disease Intensive Care Unit (NCU), etc.

[Radiotherapy]

It refers to radiotherapy aiming at malignant tumors. Radiotherapy means treatment to radiate tumor tissue
with rays of different energy to suppress and eliminate cancer cells. Radiotherapy in the Contract means
radiation treatment of the insured in special departments of hospital according to the medical advice.

[Chemotherapy]

It refers to chemotherapy aiming at malignant tumor. Chemotherapy is treatment to kill cancer cells and
suppress growth and reproduction of cancer cells by adopting chemotherapy drug recognized by the
medical field. Chemotherapy herein refers to intravenous chemotherapy implemented in hospital to the
insured according to the medical advice.
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[Prescription Drug Fee]

Prescription drugs mean domestic or imported medical supplies and drugs that have obtained drug
approval number or registration certificate of imported drugs and registration certificate of medical
products issued by China's Food and Drug Administration.

Prescription drug fee means charges for western medicine, Chinese patent medicine and Chinese herbal
medicine according to prescription issued by doctors during hospitalization and medical treatment in
outpatient (including emergency) treatment, excluding nutrition drugs, immune function adjustment drugs,
cosmetic and beauty aids, weight-loss drugs and drugs on preventive purpose.

[Nutritional Medicine]
Nutritional medicine refers to separately-applied Chinese herbal medicines and patented medicines for the
purpose of strengthening human immunity, including but not limited to

(1) Single or compound Chinese herbal pieces and medicinal materials: antelope horns, bezoar from
monkey, kidney or bladder, sea horse, agate, hawksbill, Cordyceps sinensis, horse bezoar, bezoar, coral,
musk, Antelope Horn , rhinoceros horn, bird's nest, ginseng (except for suncured ginseng) and various
medicinal animal organs (except for chicken's gizzard-membrane) and fetus, whip, tail, sinew and bone.

(2) Single Chinese herbal pieces and medicinal materials: donkey-hide gelatin, donkey- hide gelatin
pellets, Colla Cornus Cervi, turtle shell glue, Panax notoginseng, guilu erxian glue, tortoise-plastron glue,
saffron, suncured ginseng, antelope horn powder.

(3) Any herb processing charge related to powder making, pill, capsule, paste, mastic and other
preparation making.
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[Malignant Tumor]
It refers to malignant tumor that increases and expands without control, soaks and destroys nearby normal
tissue, and could transfer to other parts of body by blood vessel, lymph-vessel and body cavity., which
clinic diagnosis clearly belongs to malignant tumor scope of WTO International Statistics Classification of
Disease and Relevant Health Problems (ICD-10) after pathological examination .
The following diseases are not within insurance coverage:

1) Carcinoma in situ (DCIS):

2) Equal to chronic lymphocytic leukemia in phase A of Binet staging scheme;

3) Equal to Hodgkin disease in phase | of Ann Arbor staging scheme;

5) Prostate glands cancer of T;NgM, period or lighter period in TNM staging;

(

(2)

3)

(4) Skin cancer (excluding malignant melanoma of skin and transferred skin cancer);

(5)

(6) Malignant tumor that happens during period of infection of HIV or suffering from AIDS.
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[Cancer Immunotherapy]

It means to improve immunogenicity of tumor cells and sensitivity of the cytotoxic activity of immunologic
effector cells, inspire and increase anti-tumor immunity response of human body by the use of
immunology principle and method and by adopting tumor immunotherapy drugs. Cancer immunotherapy
drugs mentioned in the Contract shall conform to requirements of laws and regulations and shall be used
for clinic treatment after obtaining approval of China's Food and Drug Administration.

[Cancer Endocrinotherapy]

It refers to endocrine therapy aiming at malignant tumor, which slows or stops the growth of cancer cells
by using drugs to suppress hormonogenesis and hormone reaction. Endocrinotherapy herein means that
treatment drugs for endocrinotherapy shall conform to requirements of laws and regulations and shall be
used for clinic treatment upon approval of China's Food and Drug Administration.

[Targeted Cancer Therapy]

It refers to a therapy that selectively transfer drugs which specifically designed for carcinogenic locus or
other active substances of killing cancer cells to tumor area by using special carrier on molecular and
cellular level.

Targeting treatment medicine herein shall conform to requirements of laws and regulations and shall be
used for clinic treatment upon approval of China's Food and Drug Administration.
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[Diving]
Underwater sports or operation carried out with auxiliary breathing instruments in water areas, such as
rivers, lakes, seas, reservoirs and canals, etc.

[Rock Climbing]
It refers to sports such as climbing cliffs, exterior walls of buildings, artificial cliffs, ice cliffs and icebergs.

[Expedition]

It means any actions intentionally putting oneself into dangers, with the knowledge of dangers of losing life
or suffering from injuries under some special natural conditions, such as drifting in rivers, climbing
mountains, crossing deserts on foot, and exploring virgin forests without traces of human presence.

[Martial Art Contest]
It refers to any contest between two or more persons, such as judo, karate, tae kwon do, Sanda and boxing,
with or without any accessory equipment.

[Stunt]
It refers to special skills, such as riding, juggling and animal training, etc.

[Force Majeure]

It refers to unforeseeable, unavoidable and insurmountable objective conditions. 37
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When you purchase insurance products (or purchase by the Company uniformly) or accept insurance
guarantee or other services of ZhongAn Insurance, it represents that you will provide your personal
information to ZhongAn Insurance voluntarily after you have known and approved, such as name, contact
address, e-mail address, contact numbers and ID card No., etc. (hereinafter referred to as  “personal
information” ).

Personal information provided by you shall be used for better service for you and relevant marketing
research to insurance business of ZhongAn. The third party can contact and use your personal information
If necessary, including authorized employees of ZhongAn Insurance and other companies or personnel that
implement works relevant to our business, marketing activities and data collection. All such personnel and
companies shall observe confidentiality agreement and shall observe laws and regulations relevant to
personal information of the country to ensure that your personal information can be protected at any time.

Except for foresaid purposes, ZhongAn Insurance will not apply your personal information to other purpose
without your approval. Except for business cooperators, legal advisors and external audit organization or
unless otherwise stipulated by laws, supervision provisions or court judgment, we will not leak, alter,
damage, selll or provide any personal information received to any third party.

ZhongAn Insurance shall observe current laws and regulations relevant to personal information, data and
privacy protection and take technical meansures and system management to prevent personal information
provided by you from being leaked or disclosed to any unauthorized third party illegally.

*» Complete version of  “Privacy Statement” shall be published in official website of ZhongAn Insurance: for your reference

vvvvvv.zhongan com
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Zhong An, (hereinafter “Zhong An" ) has arranged through an agreement with Beijing China Assist Co.,
Ltd., (hereinafter known as "CA") to make available upon the terms and conditions set forth herein the Assist
America services described below.

CA will provide Participants the Assist America services described below under Service membership # 86-
CA-ZHA-04171. All services are subject to certain conditions and exclusions as set forth in this Certificate
and are provided by CA when a Participant is traveling 150kilometers or more from their primary legal
residence or in another country that is not their country of residence and has not been away from such
residence for more than 90 days. A Participant meeting such requirements is hereinafter referred to as an
“Eligible Participant.”  All services must be arranged by CA. No claims for reimbursement are accepted.

CA's Assist America program makes the following services available to Eligible Participants:

Medical Consultation, Evaluation and Referrals: Eligible Participants will have telephone access to operations
center staffed twenty-four hours a day, every day of the year, with multilingual personnel for medical
consultation, evaluation and referral to Western-trained physicians.

Emergency Medical Evacuation: When an adequate medical facility is not available proximate to the Eligible
Participant, as determined by the CA" s consulting physician and the Eligible Participant’ s attending
physician, CA will arrange transportation under appropriate medical supervision, by an appropriate mode of
transport to the nearest medical facility capable of providing the required care.

xAA TEBf] 24 /NI HUE B 2% +86 10 5129 5009(4EK)
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Medical Repatriation: CA will arrange for transportation under medical supervision to the Eligible

Participant’ s residence or to a medical or rehabilitation facility near the Eligible Participant’ s residence
when CA’" s consulting physician and the Eligible Participant’ s attending physician determines that
transportation is medically necessary, at such time as the Eligible Participant is medically cleared for travel by
CA" s consulting physician and the attending physician.

Hospital Admission Assistance: Assist America shall assist in either issuing a prompt financial guarantee to
facilitate admittance to a foreign medical facility and/or validate Eligible Participant’ s medical insurance;
provided that the Eligible Participant commits in writing to repay all funds advanced for hospital admittance

admittance within forty-five (45) days of the date advanced.

Medical Monitoring: Medical personnel will monitor Eligible Participant’ s condition and will (i) stay in
regular communication with the attending physician and/or hospital and (ii) relay necessary and legally
permissible information to family members.

Prescription Assistance: If an Eligible Participant needs replacement prescription medicine while traveling, CA
helps with replacing the prescription, when possible and legally permissible and upon consulting with a
treating physician; the Eligible Participant is responsible for the cost of the prescription and medicine.

Emergency Message Transmission: CA will transmit and receive legally permitted emergency messages to
and from family members and/or employer.

*AA TEBf) 24 /NI REE PR +86 10 5129 5009(£ EK)
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Compassionate Visit: When an Eligible Participant will be hospitalized for more than seven (7) consecutive
days and is traveling alone, CA will arrange for a family member or personal friend to travel to visit the
Eligible Participant by providing an appropriate means of transportation as determined by CA. The family
member or the friend is responsible to meet all visa and travel document requirements, if applicable.

Care of Minor Child(ren): One-way economy common carrier transportation,with attendants if required, will
be provided to the place of residence of minor child(ren) when they are left unattended as a result of
medical emergency or death of an Eligible Participant.

Return of Mortal Remains: In the case of an Eligible Participant’ s death, CA will arrange and pay for the
return of mortal remains to an authorized funeral home proximate to the Eligible Participant’ s legal
residence.

Emergency Trauma Counseling: Provide Eligible Participant with initial telephone-based counseling and
follow-up referrals to qualified counselors as needed or requested.

Interpreter and Legal Referrals: Upon request, provide referrals to interpreters, counselors or legal personnel.

Emergency Cash Coordination: CA will assist in coordinating the transfer of emergency cash for an Eligible
Participant, provided Eligible Participant has a verifiable travel emergency and is circumstantially without
financial means. The source of the funds is the responsibility of the Eligible Participant.

Lost Luggage or Document Assistance: CA helps Eligible Participant locate lost luggage, document, personal
belongings or assist with the replacement of travel tickets.

xAA TEBf] 24 /NI HUE B 2% +86 10 5129 5009(4EK)
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Bail Bond Coordination: CA will assist in coordinating bail bond, wherever legally permissible, as required for
Eligible Participants, provided that Eligible Participant is the source of, or coordinates the source of the
funds.

Pre-trip Information: CA offers Participants web-based country profiles that include visa requirements,
immunization and inoculation recommendations, embassy and consulate information, country-specific
details and security advisories as well as other pertinent information for travel destinations.

Mobile App Services: CA offers Mobile App services including embassy and consulate locator, tap to call
feature, service descriptions, electronic identification cards, and Assist Alerts.

CA will not provide services in the following instances:

[ Travel undertaken specifically for securing medical treatment

I Injuries resulting from participation in acts of war or insurrection

O Commission of an unlawful act(s)

O Attempt at suicide

[ Incidents involving the use of drugs unless prescribed by a physician

O Transfer of Participant from one medical facility to another medical facility of similar capabilities which
provides a similar level of care

xAA LB 24 /NEFRUE FER +86 10 5129 5009(£3K)
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CA will not evacuate or repatriate a Participant:

[ Without medical authorization

O With mild lesions, simple injuries such as sprains, simple fractures, or mild sickness which can be treated
by local doctors and do not prevent the Participant from continuing their trip or returning home

O With a pregnancy beyond the end of the 28th week and will not evacuate or repatriate a child born while
the Participant was traveling beyond the 28th week.

O With mental or nervous disorders unless hospitalized

While assistance services are available worldwide, transportation response time is directly related to the
location/jurisdiction where an event occurs. CA is not responsible for failing to provide services or for delays
in the delivery of services caused by strikes or conditions beyond its control, including by way of example
and not by limitation, weather conditions, availability and accessibility of airports, flight conditions,
availability of hyperbaric chambers, pandemics and endemics, communications systems, absence of proper
travel documents or where rendering of service is limited or prohibited by local law, edict or regulation.

CA" performance of any obligation hereunder shall be excused if such failure to perform is caused by an
event, contingency, or circumstance beyond its reasonable control that prevents, hinders or makes
impractical the performance of services.

All consulting physicians and attorneys are independent contractors and not under the control of CA. CA is
not responsible or liable for any malpractice committed by professionals rendering services to a Participant.

assist america® is a registered service mark of Assist America, Inc. CA is a licensed user of the mark.
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